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Companies will be ringing in the New Year with more job openings, according to CareerBuilder’s annual
job forecast. More than one third of employers expect to add full-time, permanent employees in 2015, the

best outlook from the survey since 2006. Salary increases - including raises for minimum wage workers -

are also on the agenda of hiring managers.

¢¢ The U.S. job market is turning a corner as caution gives way to confidence. Hiring in 2014
was broad-based, including encouraging activity among small businesses and hard-hit sectors
like manufacturing and construction. The amount of companies planning to hire in 2015 is up
12 percentage points over last year, setting the stage for a more competitive environment for

recruiters that may lend itself to some movement in wages.??

Matt Ferguson, CEO of CareerBuilder and co-author of The Talent Equation

The national survey was conducted on behalf of CareerBuilder by Harris Poll from November 4 to December 2, 2014

and included a representative sample of 2,192 hiring managers and human resource professionals across industries.

Totals may not equal 100 percent due to rounding or the ability to choose more than one response.
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FULL-TIME, PERMANENT HIRING

Thirty-six percent of employers plan to increase
full-time, permanent headcount in 2015, a
significant jump from 24 percent last year when
employers were more hesitant to expand their
workforce. Nine percent expect to decrease staff
levels, an improvement from 13 percent last year,
while 48 percent anticipate no change and

8 percent are unsure.

DOES YOUR COMPANY, AT YOUR LOCATION, PLAN TO
INCREASE, DECREASE OR MAKE NO CHANGE TO ITS
NUMBER OF FULL-TIME, PERMANENT EMPLOYEES IN
ALL OF 2015 COMPARED TO 20147?

8%

36%

@ Increase

@ Decrease
No change
Undecided

48%

9%

The percentages of employers hiring full-time,
permanent employees in Information Technology
(54 percent), Financial Services (42 percent),
Manufacturing (41 percent) and Health Care'

(38 percent) are expected to outperform the

national average.

1 Large health care organizations with 50 or more employees

HOT AREAS FOR HIRING

Hiring for STEM (science, technology, engineering
and math) occupations will continue to be strong
with 31 percent of hiring managers planning to
create jobs in these areas over the next 12 months,

up from 26 percent last year.

ARE YOU HIRING FOR STEM-RELATED OCCUPATIONS IN
2015 (SCIENCE, TECHNOLOGY, ENGINEERING AND MATH)?

31%

@ Ves
® No

69%

O

Looking at specific functions within an
organization, positions tied to revenue growth,
innovation and customer loyalty will dominate in
terms of new opportunities. Among employers
planning to add full-time, permanent staff in 2015,
the top five areas they are hiring for include:

36% | INEIS
kx4l Customer Service
WAl Information Technology

P2 Production

78l Administrative

Companies also expect to add more headcount

in emerging fields. Examples include:

Cloud, mobile or search technology
Cyber security

Managing and interpreting Big Data
Alternative energy sources
Anti-terrorism

Robotics
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TEMPORARY AND CONTRACT
HIRING

Temporary employment is expected pick up over
the next 12 months as employers struggle to fill
in-demand roles and strive to maintain more
flexibility in their workforce. Forty-six percent

of employers plan to hire temporary or contract
workers in 2015, up from 42 percent last year.

Of these employers, 56 percent plan to transition
some temporary or contract workers into full-

time, permanent roles.

IS YOUR COMPANY, AT YOUR LOCATION, HIRING
TEMPORARY OR CONTRACT WORKERS IN 2015?

46%

@ Ves
® No

54%

FIVE TRENDS TO WATCH IN THE
NEW YEAR

1. MINIMUM WAGE INCREASING

At the center of one of the most debated issues
of the year, minimum wage workers may be
earning bigger paychecks going forward. Forty-
five percent of employers expect to raise the
minimum wage within their organizations in 2015.
Of these employers, half (53 percent) will raise it
by $2 or more per hour while one-third

(32 percent) will raise it by $3 or more. Forty-
seven percent will limit the increase to $1or less.

The majority of employers (69 percent) said they
will pay $10 or more per hour while 39 percent

will pay $12 or more. Nearly one in five (18 percent)

will pay $15 or more.

DO YOU ANTICIPATE YOUR ORGANIZATION WILL
RAISE THE MINIMUM WAGE IN 20157?

_ 45%

@ Ves
@ No

55%

WHAT DOES YOUR FIRM PLAN TO PAY MINIMUM
WAGE WORKERS IN 20157?

21%

18%
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2. SMALL BUSINESSES RAMPING UP

While still the most cautious when it comes to
expanding staff, small businesses are planning

to have extra hands on deck to meet increased
market demands. Twenty-nine percent of small
businesses with 250 or fewer employees expect
to add full-time, permanent workers, up from

22 percent last year. Seven percent will downsize,

an improvement from 9 percent last year.
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SMALL BUSINESS HIRING - DOES YOUR COMPANY
PLAN TO INCREASE, DECREASE OR MAKE NO
CHANGE TO ITS NUMBER OF FULL-TIME, PERMANENT
EMPLOYEES IN 20157

9%

_29%
@ Increase
@ Decrease
No change
Undecided
AN
55% 7%

3. EDUCATION REQUIREMENTS
BECOMING STRICTER

As roles within organizations become more
complex and data-driven, hiring managers have
adjusted requirements for their job openings.
Twenty-eight percent of companies say they're
now hiring more workers with master’s degrees
for positions that had been primarily held by
workers with four-year degrees. Thirty-seven
percent are now hiring workers with college
degrees for those that had been primarily held by
workers with high school diplomas — 65 percent
of these employers attributed this to the skills
required for positions evolving within their firms.

ARE YOU HIRING MORE EMPLOYEES WITH MASTER'S
DEGREES FOR POSITIONS THAT WERE PRIMARILY
HELD BY THOSE WITH FOUR-YEAR DEGREES?

28%

@ Ves
® No

72%

ARE YOU HIRING MORE EMPLOYEES WITH FOUR-YEAR
DEGREES FOR POSITIONS THAT WERE PRIMARILY
HELD BY THOSE WITH HIGH SCHOOL DEGREES?

_37%

@ Ves
® No

63%

4. PART-TIME JOBS INCREASING

Twenty-three percent of employers expect to recruit
part-time workers over the next 12 months, up six
percentage points over last year. While various
factors will influence this trend, 14 percent of all
employers stated they will likely hire more part-time
workers in 2015 due to the Affordable Care Act.

DOES YOUR COMPANY, AT YOUR LOCATION, PLAN TO
INCREASE, DECREASE OR MAKE NO CHANGES TO ITS
NUMBER OF PART-TIME WORKERS IN 2015?

10%

23%

@ Increase
@ Decrease
No change

— 7%
Undecided

60%

5. CUBICLE WALLS COMING DOWN

Employers subscribe to different schools of
thought on what creates the most productive

and collaborative work environment, with some
leaning toward eliminating any physical barriers.
Thirteen percent of employers reported that their
companies are implementing an open space floor
plan with no cubicle walls in 2015.
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HIRING BY REGION

Confidence in hiring is consistent across regions
with the South reporting the biggest year-over-
year increase (14 percentage points) in the amount
of employers planning to add full-time, permanent
staff. Thirty-six percent of employers in the South
and West will recruit new full-time, permanent
employees in 2015, followed by 35 percent of
employers in the Northeast and Midwest. Eleven
percent of employers in the West anticipate they
will downsize staffs, on par with last year, and the

highest percentage of all the regions.

DOES YOUR COMPANY, AT YOUR LOCATION, PLAN TO
INCREASE, DECREASE OR MAKE NO CHANGE TO ITS
NUMBER OF FULL-TIME, PERMANENT EMPLOYEES FOR
ALL OF 2015 COMPARED TO 2014?

Increase: 36%
Decrease: 7%
No change: 49%
Undecided: 8%

WEST

Increase: 36%
Decrease: 1%
No change: 46%

’\ Undecided: 7%
. 4 »

Increase: 35%
Decrease: 8%
No change: 48%
Undecided: 9%

Increase: 35%
Decrease: 9%
No change: 49%
Undecided: 6%

COMPENSATION IN 2015

Wage growth has been largely stagnant post-
recession, but greater employment demand may
help to boost compensation at various levels within
an organization. Eighty-two percent of employers
plan to increase compensation for existing
employees — up from 73 percent last year — while
64 percent will offer higher starting salaries for new
employees — up from 49 percent last year. Sales
and Information Technology professionals are the
most likely to receive raises, though increases are

anticipated for a variety of job functions.

WHAT WILL BE THE AVERAGE INCREASE IN SALARIES
FOR EXISTING EMPLOYEES AT YOUR COMPANY, AT
YOUR LOCATION, IN 2015 COMPARED TO 20147

1-3% 46%
4-5% 19%
6-10% 13%
1% and higher 4%
No increase 17%

Decrease 1%

WHAT WILL BE THE AVERAGE INCREASE IN SALARIES
ON INITIAL JOB OFFERS FOR NEW EMPLOYEES, AT
YOUR LOCATION, IN 2015 COMPARED TO 20147

1-3% 32%

4-5% 15%

6-10% 14%

1% and higher . 3%

No increase

35%

Decrease

2%
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SURVEY METHODOLOGY

This survey was conducted online within the U.S. by Harris Poll on behalf of CareerBuilder among 2,192
hiring managers and human resource managers ages 18 and over (employed full-time, not self-employed,
non-government) between November 4 and December 2, 2014 (percentages for some questions are based
on a subset, based on their responses to certain questions). With a pure probability sample of 2,192, one
could say with a 95 percent probability that the overall results have a sampling error of +/- 2.09 percentage

points. Sampling error for data from sub-samples is higher and varies.

ABOUT CAREERBUILDER®

CareerBuilder is the global leader in human capital solutions, helping companies target and attract great
talent. Its online career site, CareerBuilder.com®, is the largest in the United States with more than

24 million unique visitors and 1 million jobs. CareerBuilder works with the world’s top employers, providing
everything from labor market intelligence to talent management software and other recruitment solutions.
Owned by Gannett Co., Inc. (NYSE:GCI), Tribune Company and The McClatchy Company (NYSE:MNI),
CareerBuilder and its subsidiaries operate in the United States, Europe, South America, Canada and Asia.

For more information, visit www.careerbuilder.com.
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773-527-1164
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